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PATIENT INSTRUCTIONS FOR THE AMBULATORY CARE DEPARTMENT OF ABMC       

 
 
 
Dear Patient: 
 
You have been scheduled to have a diagnostic procedure performed in the Ambulatory Care Department 
of Alexian Brothers Medical Center.  This department is located on the ground floor of the hospital in 
the Outpatient Services area.  If you enter through the main entrance of the hospital, the registration area 
will be immediately to your right.  After registering, you will proceed down the hallway just to the right 
of the information desk and turn right at the first hallway that you come to.  Outpatient Services will be 
straight ahead.   
 
You are requested to arrive one hour prior to the scheduled time of your procedure and to register at 
the Outpatient Registration Desk. 
 
Please note that in the event that you do not arrive at least forty-five (45) minutes prior to the scheduled 
time of your procedure, it may become necessary to cancel your procedure for that day.  You may also 
be charged a cancellation fee.  If circumstances arise that will cause you to be late or to cancel your 
procedure, please notify our office directly as soon as possible.  We will notify the hospital for you. 
 
For some procedures, the hospital may require that someone come with you the day of your procedure to 
drive you home.  Please notify our office if this will not be possible. 
 
If you have any questions about your procedure that have not been addressed prior to test day, please do 
not hesitate to call our office during regular business hours for clarification. 
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